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Factors affecting the adoption of electronic commerce in
pharmaceutical companies in Jordan
Preparation: Omar Khalaf Salem Al Saleh

Supervised by: Prof. Dr. Mohammed Rawabdeh

Abstract
The study aimed to identify the factors affecting the adoption of e-

commerce in pharmaceutical companies in Jordan. The descriptive
analytical approach was used by preparing and distributing questionnaires
to the members of the study sample (Y:A) employees in the
pharmaceutical companies holding the positions of (director, deputy
director, director assistant, head of dept., and head of section) who were
randomly selected from the study population. The study concluded that
there was a statistically significant impact at sig (oo >+.+°) for the
technological context factors on the adoption of e-commerce, there was
not a statistically significant impact at sig (o >+.+°) for the individual
factor on the adoption of e-commerce and that there was a statistically
significant impact at sig (o >+.+°) for the environmental context factors
on the adoption of e-commerce.

The study recommends that pharmaceutical companies should deal
with the electronic commerce in accordance with their preferred work
practices, and that the pharmaceutical companies’ management should
take care to promote the concept of continuous learning and knowledge
sharing. The study also recommended that they should pay attention to
the qualifying the human and physical sources in a way that serves the

company's objectives, and that the government should pay attention to
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providing incentives to encourage the electronic commerce in the
SMEs.
Keywords: Technological context Factors, Organizational context
factors, individual factors, Environmental context factors, adoption of

electronic commerce, pharmaceutical companies in Jordan.
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